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Beasts of Burden or
Preferred Choice of Commuters?
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SUM Net is a democratic,
secular, membership-based
coalition of individuals,
voluntary organizations,
and civil society networks
and movements.

SUM Net seeks to improve
the overall quality of life
for all by securing deeply
democratic processes of
decision-making to ensure
that urban transportation
systems are universally
accessible, socially just,
safe and secure,
economically viable, and
environmentally sound.
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ABOUT SHAKTI SUSTAINABLE ENERGY FOUNDATION

Shakti Sustainable Energy Foundation works to strengthen
the energy security of India by aiding the design and
implementation of policies that support energy efficiency and
renewable energy.
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The views expressed in this document do not necessarily reflect
those of Shakti Sustainable Energy Foundation. The Foundation
does not guarantee the accuracy of any data included in

this publication and does not accept responsibility for the
consequences of its use.




PUNE

Pune Mahanagar Parivahan Mahamandal Ltd. (PMPML)

City's bus service is like an orphan
child - unwanted, uncared for and

abandoned.

Ironically it is the only public
transport system in the city and

it can be transformed into a safe,
efficient, reliable and affordable
system if only the political leaders
wish to do so.

- Sujit Patwardhan,
Parisar, Pune

JANUARY 2017
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BANGALORE

Bengaluru Metropolitan Transport Corporation (BMTC)

“BMITC has to provide public service
to the citizens. It has unfortunately
become profit-driven, which is taxing
the everyday commuters. Many
people cannot even afford to board

a bus to their workplace, schools or
colleges as the BMTC fares are very
high. These people walk kilometres on
end to reach their destinations.”

- Vinay KS,
Alternative Law Forum, Bangalore
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CHENNAI

Metropolitan Transport Corporation (MTC)

“Improper planning of routes
has caused mixing of short and
long route commuters hence over
crowding the buses. This primary
public transit mode has become
an uncomfortable travel option
causing citizens to gravitate
towards convenient and lesser
sustainable options like private
vehicles and taxis.”

- Madonna Thomas,

Citizen consumer and civic Action
Group, Chennai

MARCH 2017
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MUMBAI

Brihanmumbai Electric Supply and Transport (BEST)

-

“BEST is being neglected by its own

administration, the government,
politicians and urban planners. The
government is investing more than
Rs 50,000 crore on Metro networks
that it claims will carry 80 lakh
passengers. BEST is already catering
to 30 lakh passengers, with just
another Rs 5,000 crore, it can easily
cater to more.”

- Rishi Aggarwal,
Activist, Mumbai

APRIL 2017
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NAGPUR

Starbus/Apli Bus

o MSRTC stopped running city bus service in 2006 citing losses

“Nagpur is truly an international
city when it comes to public
transport. Nowhere else in the
world will you find a city bus service
where all its operations, repair,
maintenance and parking takes
place on its roads.”

- Jammu Anand,
Activist, Nagpur

MAY 2017
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DELHI
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PATNA

Bihar State Road Transport Corporation (BSRTC)

“The condition of bus users is
pathetic. The government run buses
hardly suffice the huge demand
thereby resulting in crowding and
proliferation of private operators.
The bus service has no definite
schedule or time table — people may
be stranded for hours without a
government bus at the bus stop.”

- Mahendra Yadav,
NAPM, Patna
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RANCHI

Ranchi Municipal Corporation “Ranchi still has a large share
of people travelling on foot,

bicycle and by public transport.

The lack of a good bus system

puts this population in a state

of inconvenience as even after

a decade of establishment as a
capital city, we have no dependable

bus system.”

- Vishwanath Azad,
SHARC, Ranchi

AUGUST 2017
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HYDERABAD

Telangana State Road Transport Corporation (TSRTC)
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“Public Transportation has not been
receiving any priority over other
modes in Hyderabad. Despite Road

Transport Corporation being the

backbone of public transport in the

city, it has always been treated as
a step child by the successive state
governments.”

- C. Ramchandraiah,

Centre for Economic and Social
Studies, Hyderabad

SEPTEMBER 2017
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ARMEDABAD

Contact
pea0 11801

Ahmedabad Municipal Transport Service (AMTS)

“The issue that plagues AMTS the most is the
lack of information and service reliability
experienced by its users. Buses do not
function on a perceivable schedule, nor is
there any information made available about
when the next bus may be expected.

This lack of reliability means that AMTS users

are predominantly captive users.

Until recently, there was not integration
between AMTS and BRTS. The systems
worked completely independent of each
other. This was another shortcoming as there
is great potential for them to work as trunk

and feeder to each other.”

- Vivek Chandran,
Centre for Urban Equity (CUE) CEPT,
Ahmedabad

OCTOBER 2017
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IMPHAL

Manipur State Road Transport Corporation (MSRTC)

“Manipur Government has

completely washed its hands in

providing any public transport such
as buses. And in its absence, private

vehicles have multiplied manifold

and have led to increasing traffic

in this small state. Unless, good,

public and reliable public transport

is introduced, this small state will

soon be eaten up by cars.”

- Ram Wangkheirakpam,

Indigenous Perspectives, Imphal
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